INSTRUCTION MANUAL
PERRY eHOPPER FOLDING eBIKE

Welcome

Congratulations on the purchase of your PERRY eHOPPER electric folding bicycle.
We trust and hope you will enjoy many hours commuting or simply having fun on the
streets.Your bike is intended for urban or city riding.
Each of our PERRY eHopper pedal assistance folding bikes will help propel you legally
to speeds up to 25Kph (15.5mph) supplementing your pedalling. When you start to
pedal, a sensor located on the bottom bracket casing will send an immediate signal to
the motor to ‘assist’ your pedalling thereby minimising the effort you have to put in
getting around.
The level of assistance varies according to the mode selected on the motor
controller and the speed of the bike. When the bike reaches 25 km/h the assistance
provided by the motor stops. This is a legal limit and the bike is then ridden without
assistance until the speed then drops below 25 km/h at which point the motor will
automatically cut in again to provide more assistance.
This manual must be read before the first use.
This PERRY eHOPPER electrically assisted bicycle has been designed in accordance
with the requirements of European standards: EN 14764 and EN 15194 and which
comply with safety requirements.
We hope you enjoy the freedom this bike offers.
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General information

is fully charged. Charging the battery this way will initialise it.

Each new bike has a pre-delivery inspection carried out after the final assembly work
and is the last thing we do before shipping the bike directly to you. Our Cytech level
2 qualified technicians ensure your bike arrives in a ‘ready to ride’ condition. We still
advise you to check over the bike before use and periodically ensuring the security
and longevity of your new bike is maintained. Fully charge the battery before using the
bike for the first time.
Once you are have adjusted the seat and handlebar height, checked all the folding
parts are secured, choose a safe place to ride your bike for the first time enabling you
to familiarise yourself. Choose a quiet urban road with little or no traffic. Do not ride
on rough uneven or unpaved surfaces. This bike is not designed as an all-terrain bike.
We recommend starting the ride the bike on level 0 and then move top through the
settings one by one to level 5 when you feel confident to do so.
We strongly advise wearing an approved helmet when riding your bike and would
also advise using lights even during the daytime.
We strongly advise you not to push your e-bike while walking next to it when the
pedal assistance is active.
WARNING!
1. Tyres: Your PERRY eHopper is equipped with two 16-inch wheels. Check
the tire pressure periodically. Driving with under-inflated or over-inflated tires can
adversely affect performance, cause premature wear, and damage to the rim. If
significant wear is visible on one of the tires, replace it before using the bicycle.
2. Brakes: Your PERRY eHopper is equipped with 160mm diameter mechanical
disc brakes. The right handle activates your rear brake, while the left handle activates
the front brake. We recommend distributing your braking force on average 60/40
between the front and the rear.You must be able to obtain the maximum braking
power without the brake levers touching the handles. If not, your brakes should
be adjusted. If you need to adjust the brakes levers we would recommend using a
qualified mechanic. Bear in mind that in the case of rain, the braking distances are
extended.

It is VERY IMPORTANT TO MAKE A MINIMUM CHARGE OF 2
HOURS EVERY MONTH.
Your battery will need time to ‘run in’ and be at its premium after approx 109 uses.
After charging your battery, it is advisable to let it sit 20 to 30 minutes before use.
5. Charging: Use only the charger that was supplied with your electric bicycle.
Avoid contact with water while charging the battery. If a plug becomes wet, dry
thoroughly before use.
The charger is for indoor use only and should not be exposed to any moisture.
Do not short circuit the charger pins using a metallic object.
Do not dismantle or modify the charger; in the event of a problem, contact our
service centre.
Always charge in a well ventilated and dry area.
Do not use the charger with a damaged power cord or plugs.
Do not touch the charger with wet hands.
Make sure that the charger plug is correctly connected to the mains for charging.
Disconnect
the power supply before connecting or disconnecting the connections on the battery.
Do not position the charger in an unstable manner.
Do not cover the charger to avoid overheating during charging.
This charger is designed to charge Lithium batteries, not to charge the wrong type of
battery.
Do not use on a non-rechargeable battery.
Keep out of reach of children.
Do not expose the product to a heat source.
Do not immerse the product.
The external flexible cable of this product cannot be replaced; if the cord is damaged,
the product should be discarded.

4. Battery: The battery is delivered to you with the minimum amount of charge.
Before your first ride, we recommend fully charging your battery for at least 6 hours
or until fully charged. The supplied charger will cut off automatically once the battery

6. Precautions: Use the battery only for the bicycle in question and ensure you
only use the supplied battery charger. Only charge the battery in a well-ventilated
area and do not expose the battery to heat or charge it in direct sunlight.
Do not disassemble or modify the battery.
Do not connect the (+) and (-) battery connections to any metallic object.
Do not expose the battery to liquids.
Do not use a damaged battery.
Do not continue to charge the battery if the charge is not complete after the
theoretical charging time.
Do not use the battery if it emits an unusual smell, becomes unusually hot or if
something seems abnormal.
Keep the battery out of the reach of children.
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3. Wheels & motor: When the motor starts, a slight noise may occur. This noise
is normal because the motor starts to assist the stroke of the pedals. This noise may
become more significant when fully used.
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PERRY eHOPPER Overview

Recharge your battery before prolonged storage and perform the same operation
after storage.
Follow the instructions on the label of the battery charger.
Batteries can suffer from ageing performance after a large number of charges but this
also depends on usage. In general, the battery capacity will be reduced by 20 to 30%
(charge and discharge) for lithium batteries.
Please deposit your used battery in the correct recycling centre.

BATTERY
CHARGE
POINT

HANDLE
ROTATION
LEVER

Getting started

SEAT CLAMP
POST

HANDLE
FOLDING
LEVER

Getting to know and understand your Ebike and controller.
As well as providing you with a wealth of information, the handlebar controller also
enables you full control of your bike with simple navigation buttons.
Using the up “ ” and “ ” down buttons to navigate the menu to change motor
assistance between level 1-5 with 1 being the least assistance and level 5 maximum
assistance.

FRAME FOLDING
LEVER

Turning on & Navigation

Press On button for a few seconds. Further shorter press of the ON button allows
you to scroll through the trip computer to see various speeds and odometer
readings.

FRONT WHEEL
HUB MOTOR

Charging the Battery
1. The charging port is located under the
saddle, covered by dust and moisture
cover.

Press up or down buttons to choose the level of assistance from 1-5

2. Remove the cover and plug in the
charger, replace the cover when charging
is complete.
3. If you want to charge the battery
separately, unscrew the locking collar of
the connection port, loosen the seat post
clamp, and remove the seat-post.
4. Repeat the above steps to replace and
connect it.
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Folding the PERRY eHOPPER

Servicing Your PERRY eHopper

1. Loosen the seat clamp.
2. Slowly slide the seat post to the floor.
Tighten the saddle clamp.
3. Loosen the handlebars using the
quick release lever in the centre of the
handlebars.
4. Swivel the handlebars down until the
brake levers are vertical. Tighten the
handlebars with the lever in the centre of
the handlebars.
5. Swivel the locking collar away from the
lever.
6. Loosen the lever which allows the
upper tube and the handlebars to be
folded. Then fold along the fork.
7. Bend the pedals by pressing on them
and rotating them on themselves.
8. Release the frame locking joint and pull
the folding lever upwards.
9. Fold the frame ensuring the two strong
magnets meet when folded.

• We recommend you check the periodically but at least once a month.
• Check to tighten all nuts, bolts and folding devices.
• Check brakes for correct operation and adjustment.
• Check chain tension and wheel alignment every 500km.
• Regularly check tire pressure, and brake pads for wear.
• Check bearings, bottom bracket, steering column and pedals

Cleaning

Do not use a jet wash to clean your PERRY eHopper
Only battery powered jet wash between 36PSI 87PSI (2.5 to 6 Bar)
pressure to be used but then only with limited use avoiding spraying
bearings. We would recommend JETWET washer only and not
anything powered by mains.
To avoid corrosion of the bicycle, it is necessary to rinse your bicycle with fresh
water after each use and/or if it has been exposed to sea air. The cleaning must be
done with a sponge, a basin of warm soapy water and a water jet (without pressure).

Lubrication

Lubrication is essential to avoid corrosion. It is advisable to use specific oil for the
chain and the derailleur.You must use grease for the other components. We would
advise only using PERRY eHopper cleaning and lubrication fluids designed specifically
for use with these bikes.

Applicable guarantee

The commercial guarantees applied to the PERRY eHOPPER electrically assisted
bicycle are as follows: The frame is guaranteed for 5 years from the invoice date,
the electric system is guaranteed for 2 years from invoice date and the battery is
guaranteed for 1 year from invoice date.
To implement this guarantee, the user must present the product to the retailer
accompanied by the original receipt of the purchase invoice. The warranty registration
form must be completed online and wishing 30 days of purchase.
This warranty, applicable in the country of purchase, covers all product defects under
normal use.
Product altered, modified, repaired or transformed is not covered by the warranty.
The warranty does not apply to damage or breakdowns caused by an accident, abuse,
neglect or modification of the frame or components.
The warranty is excluded in the event of improper use or abnormal use of the
Product.
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The warranty does not cover wearing parts, normal wear and tear, improper
assembly, or improper installation of parts or accessories.
The warranty cannot be applied in the following situations: Use contrary to safety
rules and precautions dictated by the user manual. Inadequate user settings of
components. Failure/lack of maintenance of components when required. Storage
of the battery in conditions contrary to the prescriptions of the user manual (in
particular exposure to extreme temperatures, long-term storage without monthly
recharging, deep discharges. Replacement of bicycle components with components
not approved by the PERRY eHopper. Opening/dismantling of one or more electronic
components. Component with visible traces of shock. Commercial use of the bicycle
not approved by the company. Transfer of ownership of the Products and their
battery.
The guarantor is: PERRY eHopper

Specification

Product name: PERRY eHOPPER
Model: 16 inch PAS Folding e-Bike
Size: 1300 * 970mm
Folded size: 780 * 580mm
Net weight: 14Kg’s
Max Load: 105 Kg’s
Range: 20- 50Km’s
Max. Load: 105 Kg’s
Max. Speed: 25Kph (15.5mph)
Charging Time: 3 - 4 Hrs
Battery Type: Lithium-ion Battery capacity: 36V 5.2Ah
Noise: ≤ 62 dB(A)
Motor: 250W brushless geared DC motor
Motor efficiency: ≥80%
Rated voltage: 36V
Max torque: 40N.m
Modes: 5 levels, walk assist
Frame: 16 inches 6061 Al-Alloy foldable
Front fork: 16 inches 6061 Al-Alloy
Brakes: 160mm mechanical disc brakes
Brake levers: Al-Alloy e-bike lever
Rims: 16-inch Al-Alloy 13G36H
Tire: Kenda 16 * 2.125
Chain wheel: Pro-wheel 52T Flywheel: 14T
Rear hub: Sigma Al-Alloy
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73 Sisna Park Rd,
Estover,
Plymouth
PL6 7AE
www. perryehopper.co.uk

